Pocniorpednanzop nabopmMupyeT:

OO0 urorax «ropsiuei JMHUM» MO BONPOCAM 3aIMTHI IPAB NMOTPeOUTEIeH

C 9 mapra no 20 maprta 2026 roma ynpasienrnem PocnorpeObHaazopa mo Kocrpomckoit
obJyiacTu ObLIa IPOBE/ICHA «TopsYasi JIMHUS 110 BOIIPOCAM 3alllUThI ITpaB MOTpeOuTENCH.

ITo Tenedonam «ropsiueit TMHUNY, TOCBAMIEHHON BecemupHOMy JTHIO TpaB oTpeOuTenei
maHo 110 koucyneraiuu. Hawbonblliee dYHCIO KOHCYNBTAMA OKa3aHO IO BOIPOCAM
MPUMEHEHHUS 3aKOHOAATEIbCTBA O 3alUTE MpaB MOTpeOUTesIe, OTHOCUTENILHO MPaB U MOpSAKa
HaIlpaBJIEHUsl MPETEH3UN B aJpec MpoJaBLOB - 33, OKa3aHUS MEIULMUHCKUX YCIYT, MOPSIOK
3aKIJIFOUEHUs JOTOBOPA OKa3aHUs IUIATHBIX MEIUIIMHCKUX YCIIyT, OCHOBHBIE TIPaBa U CIIOCOOBI UX
3amUThI - 23, HApYIICHHUE MpaB MOTPeOUTENCH MpU MPOJake TOBapa JUCTAHIIMOHHBIM MYyTEM -
11, nmpaBa moTpeOuTenell Mpu HAPYLUIEHUH TNOPSAKA OKa3aHUs IUIATHBIX 00pa3oBaTENbHbBIE
YCIIYTH -8, BO3BpAT JEHEKHBIX CPEJICTB, PU OIUIATE TOBAPOB M YCIYT OHJIAMH - 6.

B xome xoHCynbTanMii Mo BOIpOcaM MOPSAKA PacTOPKEHHs JTOTOBOPOB M BO3Bpara
JIEHEKHBIX CPEJCTB 3a TOBAp C HEJOCTATKOM NOTpeOuTeasiM OblLla OKa3zaHa IOMOIIb B
COCTaBJICHUH MPETEH3UN K UCTIONHUTEISAM yCIyT (IpOoJaBIam).

VYupasnenue Pocnorpednanzopa mo Koctpomckoit o6iacTé Ha TOCTOSHHOW OCHOBE
MPOBOAUT MH(MOPMUPOBAHHE MOTPEOUTENEH O CBOMX MpaBax, a Takxke HHPOpMUpPYET OusHec-
€000111eCTBO 00 U3MEHEHUSIX B 3aKOHOAATEILCTBE.



